Mobilization Station Processing:
Upon arrival at the mobilization station, you will be accessed onto Active Duty and undergo standardized processing consisting of medical and dental screening, input to the Army's pay and personnel systems, security clearance validation/initiation, ID card and ID tags, uniform issue, and other administrative actions. This process takes approximately three days. To facilitate your inprocessing, please bring any prior military records in your possession, such as your military personnel file, immunization records, service documents such as DD214's or NGB22's (documenting prior military service), medical/dental records, or immunization records. Always retain a duplicate copy of important service documents for your records and provide copies to HRC-STL. These copies will be included in your permanent official file. (NOTE: If you are found medically or otherwise non-deployable during the mobilization process, you may be released from active duty.)

LNO/Installation Team Support :
At the mobilization station, you will be processed and cared for by a team consisting of Liaison Officers (LNOs) from the Army's Human Resources Command (HRC) St. Louis and your host installation. Address any questions, concerns, or issues that you may have to these individuals. They are there to support you and make your inprocessing as smooth as possible. Behind this team is an extensive support network of training, pay and personnel specialists extending from the reception battalion at the installation level all the way up to Headquarters, Department of the Army. If the HRC-STL LNO team is not physically located at your mobilization site during your inprocessing, and you need additional assistance, call HRC-STL's Mobilization Hot Line toll free at 1-800-325-4361  or commercial 314-592-0559 .

Warrior Task Training:
Following your administrative processing, you will receive 7-10 days of Warrior Task Training (WTT) in basic Soldier skills including weapons qualification, NBC training, first aid, and law of land warfare.
Additional MOS/AOC Training:
Upon validation of WTT, depending on your individual situation and training status, you will then attend either approximately three weeks of military occupational specialty (MOS)/area of concentration (AOC) refresher training or MOS reclassification training (proponent school). The MOS/AOC specific training may be provided at a different installation from where your inprocessing and WTT occurred. Therefore, you may be required to transfer to another installation for follow-on training.
Unit Assignment Instructions:
Just prior to the completion of training, your assignment instructions will be finalized and forwarded on to the installation commander who will then publish temporary change of station (TCS) orders to transfer you to your eventual place of duty/unit of assignment. The intent is to link you up with your designated unit at the mobilization station for collective training with the unit prior to deployment. We will make every effort to link you up with your final unit of assignment as soon as practicable. Remember, your final assignment will be made based upon the needs of the Army.
Expected Processing/Training Period:
We expect your full processing and training to take approximately 2-3 months prior to your deployment. During your administrative inprocessing and follow-on training, despite the Army's best efforts, you may experience delays and encounter changes along the way as a result of real world considerations. Sometimes your projected unit of assignment or MOS specialty requirements for a given unit may change. Thus, your final assignment may be adjusted due to changing operational priorities or circumstances, which may arise beyond the Army's control. We ask for your understanding if changes occur.

• 
View IRR Mobilization Processing Flowchart (.PDF format, get .PDF viewer)
Our Commitment to You:
Remember always that you are not alone. Our HRC-St. Louis LNO teams, along with your host installation support team, are committed to serving you in every possible way. We are here to help you resolve any issues that you may encounter during your tour of active duty. You are the reason we exist. Realize also that our support and assistance to you does not end upon your assignment to a unit. We are committed to supporting you throughout your mobilization, deployment, and redeployment home in any manner possible.
Keep Document Copies/Provide to HRC-STL:
To better serve and support you, it is imperative that you keep copies of all documents provided to you while on active duty and provide copies of the following documents to HRC-STL. These documents include but are not limited to:

1 
ALL orders (to include any amendments).

2 
 Servicemembers Group Life Insurance (SGLI).

3 
NCO Evaluation Reports/Officer Evaluation Reports.

4 
Awards and decorations.

5 
DD Form 214 (and DD 215, DD220, if issued).

6 
NGB Form 22 (documenting National Guard service).
HRC-STL also HIGHLY recommends that you take a separation physical at the end of your tour. This will be very important should you encounter any medical issues in the future that may be related to this deployment.
Communication is Key:
All Soldiers are required to establish Army Knowledge Online (AKO) email accounts prior to mobilization/deployment at the following website: www.us.army.mil/portal/portal-home.JHTML AKO is rapidly becoming the Army's primary means of communication/interface with Soldiers. Therefore, you will be severely handicapped if you do not have an active AKO account. Your AKO email account is an essential lifeline between you and the Army, as well as between you and your family during your mobilization. The HRC-STL support team will also communicate with you during your active duty tenure through your AKO email account. We stand ready to assist you in resolving any issues that you or your family has. However, we also need your help and cooperation in keeping the lines of communication open by notifying us as soon as possible of any important changes or issues that you face throughout your mobilization.
Information Resources:
For additional mobilization information, consult your mobilization packet and visit the HRC-STL Web Site Soldier information section under links for "Mobilization/Demobilization," as well as family support information contained on the web site. There is also extensive information on the site pertaining to veterans' benefits and employment/re-employment rights, with points of contact to seek assistance. The HRC-STL Web Site address is https://www.hrc.army.mil The specific site link with listing of benefits information is at /soldierservices/pay/benefits.htm. Also, Army OneSource  offers a full range of services and information to Soldiers and their families via the web at www.armyonesource.com or by calling toll free 1-800-464-8107  (24 hours a day, 365 days a year).
Family Support Services Available:
IRR Soldiers and families receive support through a strong partnership with the Army Reserve's Family Readiness Office in Atlanta , GA , the Army Human Resources Command (HRC) in St. Louis , and Army Reserve Regional Readiness Commands (RRCs) located throughout the U.S. IRR Soldiers who have received notification of mobilization will be sent a Family Readiness Packet from the Family Readiness Office (FRO) shortly after receiving their mobilization notification. The FRO provides information, assistance, and referrals on all military issues such as benefits, pay, medical entitlements, and reemployment rights. Assistance is also provided by the FRO on any personal issues.
Family members should obtain ID cards as soon as possible by bringing a copy of the mobilization orders (and identification/copy of marriage license) to the nearest ID card issuance facility. ID cards are available through any military installation and most Army Reserve Centers and National Guard Armories with ID card and Defense Enrollment Eligibility Reporting System (DEERS) access. A listing of these installations is at the TRICARE DEERS information web site: http://www.tricare.osd.mil/deers/default.cfm . It is important that family members be entered into the DEERS database as quickly as possible (which occurs upon ID card issuance), as this is how the military verifies family member eligibility for support, services and entitlements, including TRICARE.
Also, Army OneSource  provides a comprehensive one-stop source of information and points of contact to help family members with a full range of resources including parenting and child care information, financial, legal, and health issues, with links to TRICARE medical support, Army Community Services, and other resources available to families of mobilized IRR Soldiers. Army OneSource is available to assist family members toll free 1-800-464-8107  (24 hours a day, year-round) or via the web at www.armyonesource.com .
TRICARE Coverage:
Once a Soldier is alerted, both the Soldier and their family members are entitled to submit claims for recent medical expenses (for reimbursement only) to TRICARE (the military's medical care system) for medical expenses incurred up to 90 days prior to the reporting date on the mobilization orders. Full family medical coverage under TRICARE starts the first day of mobilization/active duty. However, prior to committing to any medical treatment (other than emergencies), it is highly recommended  that you and/or your family members first contact your servicing TRICARE office in your region and follow the appropriate TRICARE procedures for requesting and receiving medical care. (Failure to follow TRICARE procedures may result in a denial of claim for medical care received).

• 
View more details on  Tricare Benefits for Activated Reservists
Separation Physical:
It is also highly recommended that you receive an exit physical examination prior to release from active duty. In some cases, medical compensation for follow-on care will not be received unless an official military departure physical examination is conducted which provides documentation of pre-existing medical conditions.
A TRICARE program information packet will be mailed to the Soldier's home address within several days of the Soldier being alerted to active duty. Prior to receiving this packet, as outlined in the Mob Orders' administrative instructions, family members should call the HRC-STL toll-free Mobilization Hotline (1-800-325-4361)  for immediate assistance or contact Army OneSource  at 1-800-464-8107.
